
 

 
 
 
 
To Our Valued Customers: 
 
About a year ago, I shared the exciting news that we had formed Veritiv − a new company 
uniting two industry leading distribution companies and their expertise, capabilities, and 
resources.  We started Veritiv with the aspiration of creating North America’s leading 
business-to-business distribution solutions company, and I am proud to share that we are 
well on our way to achieving this goal.  
 
Our commitment to you was that Veritiv would continue to serve your business needs and 
help shape your success.  This commitment includes an unmatched portfolio of print, 
publishing, packaging, facilities, and logistics products and solutions - supported by an 
expansive footprint of distribution centers across North America.  Equally, if not most 
important, we continue to build a team of the industry’s most experienced, knowledgeable, 
and qualified sales and customer service professionals to address your business needs.   
 
We had a very successful first year.  We are effectively operating as a public company and 
meeting our financial commitments.  We have a strong balance sheet which facilitates 
investment in inventory and other services we know you want from Veritiv.  And, we are on 
track with our integration efforts and remain committed to minimizing customer disruption. 
 
All of this is important to you, our customers, as work in these areas supports our ability to 
provide you with value-added products and solutions, the most effective processes and tools, 
and exceptional service.  
 
I believe in doing business with companies built on value systems that define and guide their 
actions.  I am proud to say that in just one year, we have begun to develop a company 
culture, rooted in our Veritiv Values. It is my hope that these deep commitments – which 
include understanding your needs and providing solutions that add value – make you proud 
to call Veritiv your business partner. 
 
Veritiv employees across North America have joined me in building something special − a 
public company laser focused on meeting the needs of our customers.  In the months ahead, 
we will continue to keep you informed on initiatives designed to make doing business with 
Veritiv an important part of your organization’s success.  
 
On behalf of our Board of Directors, executive leadership, and every Veritiv team member, 
thank you for your business, partnership, and friendship.  Our success to date is, in no small 
part, because of you. 
 
Thank you again for your support. 
 
Sincerely, 
 
 
 
Mary 

 


